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Abstract

This document provides the fundamentals for understanding the key elements of Union Fusion, DRG’s
enterprise system for managing ‘All things Union’. This document will address key modules on the basis
of their access through the primary and secondary menus that make up the user interface.
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INTRODUCTION

Union Fusion is a browser-independent web solution built using Microsoft's ASP.NET architecture and
SQL Server 2012/14. Union Fusion leverages DRG’s comprehensive framework for business coverage
across all union activity, real time! Union Fusion provides comprehensive access everywhere you have a
computing device and an internet connection. Pull up member data on your iPad or mobile device. Union
Fusion was designed to work with your current business activities by providing easy integration with your
existing website.

The Union Fusion supported modules include the following:
e Total Contact Management
e Membership and Dues Management
e Education, Classes, OJT Hours, Upgrades
e Financials — Payments, Batch Processing, Account Management, Disbursements
e Communications (Emails, Text Messages, Voice Messaging)
e Reporting (Custom Queries, Exports, Custom Reports, Charting)
e Remittance Capture, Benefit Application and Management
e Content Management System
e Out of Work List / Referral Hall
e Organizing Tools
e Member Portal, Student Portal, Contractor Portal

There are numerous other processes supported within each of these modules. This
document will expose a suffient level of detail on these related processes to give
potential clientele enough information to make solid business decisions regarding the
potential use of our system.

Union Fusion is the only cloud-based solution that concurrently supports all three
verticals in Union activity: Membership & Dues, Apprenticeship Management and
Benefit and Pension Management. As such, it becomes an excellent prospect for a
universal reporting application as well. The architecture design is very consistent
throughout which reduces the complexity of the learning curve for new end users. As a
solution, Union Fusion exceeds our competitors in numerous ways. As an organization,
our commitment to our customers is unequaled.
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UNION FUSION

DASHBOARD

The primary menu item labeled dashboard contains a breadth of communication and
reporting tools for personal use by the end user currently logged in. These tools include
the default homepage, charts & tables, tasks, messages, calendar and ‘my reports’.
Much of the data populated in this area is initiated by numerous other interfaces in the
solution. For example, when classes are scheduled for either a student or an instructor,
they appear on the calendar for each one (student or instructor) as they are logged into

the system.

A detailed description of each of these 2" level menu items follows immediately in the

information provided over the next few pages.

Logged on as Ed Burg
Messages (0) | My Profile | Setings | Logout

Viewing From: Default Association Root Org

(' o fusion

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS

Hmnapage Charts & Tables Tasks Messages Calendar My Reports

Reporting  Admin

Record Status:  Aclive

Organization: Default Association View all | Make a payment
Root Org

Region:

Job Financial Summary

Classification:

CreditBalance:  §0.00
Person Status:

Recent Payments:
Contact Groups:

All Payments: $0.00 (0)

[eawmons [ from '

Applicants 0
[status |count | Apprentices 0
: 0 Joumnaymen 0

view 0

Staff Review 0

My Tasks (View All)

Summary Due Date Type Completed Regarding

& Complete Assignment 2 Email me when completed 11815 General Task

Search (hide sidebar)
My Dashboard -
Go
Personal Info Upcoming Class Days Upcoming Payments
Quick Links (add | manage)
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |
No default address on record
edb+default@datarg.com Help (show tooltips)

Help with this page
Help / Forums
Submit a Request

Recent Reports (show all)

Change History
Created: 1/13/2015 3.04:02 PM
by Edward Burg

Last Modified: 1/14/2015 9-22:59
AM by system User

Notes (add | manage)
for Ed Burg

Recently Visited

DRG Product Support Services Documentation




Dashboard

The dashboard is the primary landing page for end users when they log into the system.
Although the default landing page can be changed or controlled by number of different
ways, it is typically the dashboard that comes up following user login. The information
that is viewable to the end user is dependent upon what permissions the end user
currently has with respect to related modules. For example, if the end user is permitted
to see membership or apprenticeship data, then there will exist content blocks
containing summary information about both of those modules. The information
contained here is largely informational and more often than not, end users will navigate
to some other aspect of the interface to either find someone or some company or carry
out a specific function.

- Logged on as Ed Burg
quIon Messages (0) | My Profile | Settings | Logout
v

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Hmnapage Charts & Tables Tasks Messages Calendar My Reports

Search (hide sidebar)
My Dashboard -
Go
Personal Info Upcoming Class Days Upcoming Payments
Quick Links (add | manage)
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |
No default address on record
edb+default@datarg.com Help (show tooltips)

Record Status:  Active Help with this page

Organization: Default Association View all| Make a payment Help / Forums
Root Org Submit a Request
Region:
Job Financial Summary Recent Reports (show all)
Classification:

Credit Balance:  $0.00
Person Status:

Recent Payments: .
Contact Groups: Change History

All Payments: $0.00 (0)
i Crested: 1132015 306 12 P
[vee [coun | by Edward Burg
Last Modified: 1/14/2015 9:22:59

Lomueene . AM by system User
[status |count | Apprentices 0
Pending 0 Joumnaymen 0 ‘
Evaluatee Review 0 Notes (add | manage)
Staff Review 0 for Ed Burg

Recently Visited
My Tasks (View All)

Summary Due Date Type Completed Regarding
& Complete Assignment 2 Email me when completed 1115/15 General Task
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Homepage

In most instances the homepage is the same as the dashboard. The homepage for

each user however can be set under the user’s profile settings. The function of the

homepage is to provide an alternate method for viewing the information that come up by

default when the end user logs in. Technically, it could be any interface in the system.

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin
Homepage Charts & Tables Tasks Messages Calendar My Reports
My Dashboard -
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |

No default address on record

edb+default@datarg com

Record Status:  Aclive
Organization: Default Association

View all | Make a payment
RootOrg

Region:
Job
Classification:

Financial Summary

CreditBalance:  §0.00
Person Status:

Recent Payments:
Contact Groups:

All Payments: $0.00 (0)

Education Statistics

. ]
Applicants 0
[status |count | Apprentices 0
Pending 0 Joumnaymen 0
Evaluatee Review 0
Staff Review 0

My Tasks (View All)

Summary Due Date Type Completed Regarding

& Complete Assignment 2 Email me when completed 11815 General Task

Logged on as Ed Burg
Messages (0) | My Profile | Setings | Logout

Viewing From: Default Association Root Org

Search (hide sidebar)

[ Go

Quick Links (add | manage)

Help (show tooltips)

Help with this page
Help / Forums
Submit a Request

Recent Reports (show al))

Change History

Created: 1/13/2015 3.04:02 PM
by Edward Burg

Last Modified: 1/14/2015 9.22:59
AM by system User

Notes
for Ed Burg

(add | manage)

Recently Visited
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Charts & Tables
The chart functionality is very similar to the Microsoft charting function typically
associated with Microsoft Excel. The charting function is designed to operate in

association with the embedded data classes that exist in Union Fusion.

There are a number of options, some of which are required that must be defined when
the chart itself is created. As with other reporting objects that exist in UF, the chart can
be private to the user or exposed as a tool to the entire organization. There are
additional options that allow individual end users to declare the chart as part of their
dashboard display.

Chart types include: bar charts, column charts and pie charts. Column and bar charts
also allow for series display. Generally speaking charts will display more cleanly when

the amount of data being displayed in limited in some capacity.

[(' o1 fusion

Dashboard  Documents Contacts Membership Financial Out-ofWorkList Organizing CMS Reporting Admin My Employment

Dashboard  Homepage CChiarts & Tables >Tasks Messages Calendar My Reports Training Videos

g:}]_ Membership Skills By Date Range Bar Chart

search (hide sidebar)
[auick seare Go

+

Quick Links (add | manage}

Communication
Membership Cla:
Year
Membership Cla:
Tutorials

By

tion Chart

Help (show tooltips)

Help with this page
Help / Forums
Submita Request

Organizing  CMS  Reporting  Admin My Employment

Welder (TIC) |
0 100 200 300 400 500 600 700

Export Data

A Data Research Group Appication ® 2015
1/9/2015 7:18 PM EST | v 1.26 | re:
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Tasks
Tasks can be created in numerous locations throughout the solution. From an end user
perspective, outgoing, incoming as well as draft can be viewed. As the name implies, a

task is a simplified means of directing a job (or task) to a person or a group of end users
in the system.

When tasks are created in the system, they allow end users to designate the recipients
by way of an individual person or a group of persons (managed through contact
groups). Each task going to each person(s) on the recipient list has an independent
completion Boolean and date associated with the task to show completion back to the

person who originated the task in the first place.

When tasks are created, there is an additional option to send a reminder email to the
recipient(s).

- Logged on as Ed Burg
fus|0n Messages (0) | My Profile | Setlings | Logout
A\4

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Dashboard Homepage Charts & Tables (Tasks) Messages Calendar My Reports

Search (hide sidebar)
Tasks Inbox
Go
Inbox  Sentltems  Drafts
Quick Links (add | manage)
s Create Task || 3¢ Delete Task 4 Remind | 4 Complete [ RS A
Help
My Tasks - default filter
Name Due Date Regarding From To Complete Help with this page
. ; o Help / Forums
Complete Assignment 2 Email me when completed 1152015 General Task Ed Burg Edward F. Burg Submit a Request
Records 1 through 1 of 1 << Previous Page| 1 |of1 Next>>

Recent Reports

A Data Research Group Application © 2015
Recently Visited
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Messages
Messages are very similar to tasks except they are considered a means of ‘one-way’

correspondence. There is no completion property associated with the message and like
tasks, the end user initiating the task can send out an email to the recipient as an

alternate means of communication.

Dashboard  Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting  Admin
Dashboard  Homepage Charts & Tables  Tasks  Messages D Calendar My Reports
S h da Sickabs
Messages Inbox
Quick Searc Go
Inbox Sent tems. Draits.
Quick Links (add | manage)
s New Message @ Mark a3 Read | [ Mark as Unread | 3 Delete - -
=] From Summary Racaived ~ Dalivary Mathad L‘C:P Lm this page
Ed Burg Snow Day 1/13 - Due Lo storm we will nol have class. .. 11420151234 PM None Submit a Request
Records 1 through 1of 1 << Previous Page 1 of 1 Nexts»
— Recent Reports (show all)

A Data Rasearch Group Application & 2015
: 8 P\ v1.26) re Racantly Visitad
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Calendar
As its name implies, the calendar object records all calendared items associated to the

end user that is logged in.

These calendared items can occur by way of: classes, events, tasks, committee
meetings, simple calendared items (meetings) and anything that associates the

properties of an identified person and a scheduled date.

There is color legend to represent different types of scheduled items in the system. The
information existing in the calendar is intended to be one way for display (read only).
Although, the end user does have the ability to create what is called a simple

calendared item from this display.

Viewing From: Default Association Root Org

. Logged on as Ed Burg
fuslon Messages (0) | My Profile | Setings | Logout
W

Dashboard Documents Contacts Membership Events Education Financial Out-of-WorkList Bids Organizing CMS Reporting Admin

Dashboard Homepage Charts &Tables Tasks Messages (Calendar> My Reports

Search hide sideb
Calendar s New Calendarltem [ View All Tasks | Created @ Filter Events | [=] Grid View
Go
month | week day « < January 20 1 5 > » today
Quick Links (add | manage)
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
Help (show toaltips)
Help with this page
Help / Forums
Submit a Request
Recent Reports (show all)
4 5 6 7 ] 9 10
Recently Visited
11 12 13 14 15 16 17
Complete Assignment 2
18 19 20 2 2 23 2
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DOCUMENTS

Data Research Group maintains its own document repository or document manager.
This module is capable of storing documents independently or connected to items in the
system like people or companies.

Each document profile is capable of storing multiple versions of the same document so
they a historical record can be maintained.

There is no document limit or storage limit in terms of the amount of space taken up.

Logged on as Matthew Hudson
Messages (0) | by Profil | Settings | Logout
Vieving From: Defaut Association Root Org
Manage Associations (Defaut Association)

Qe

search (hide sidebar)
“ Documents
la Go
+Add Folder + Upload Document it T Move ltems 9 Change Public Status \1 Deactivate |- Activate | §€ Delete o
B Quick Links (add | manage)
Documents and Folders
® Name Organization Category Size (KB) Created = Owner Related To Versions  Shared Public Inactive
Help (show tooltips)
Any Name ~ Al Categories ~ AlSizes~  AllCreatedDates~  AnyOwner~ Any Related To ~ No~
Help with this page
[J 3 union‘usion cms stuff Default Association Root Org 8512013 Help / Forums
@ Presentation ppt Default Association Reat Org ] 4912013 Edward F. Burg 1 v Submita Request
Records 1 through 2 of 2 .
fusion
‘4 -

A Data Research Group Application & 2015
412015 8:08 PM EST | v 1.26 | re Dashboard | Documents | Contacts Membeship Events Education  Financial ~ Outof WorkList Bids Orpanizing CMS  Reporting  Admin

File Explorer  Query

I" Presentation1 ppt @ Cranss Pubicsans | Sy b Conset  Jf Oesatvaie ] Eet

Uploaded By o Curment
1 1en Presentatont sot Eoaa T Barp 02013 427 P v
Records 1 Bvouh 1611 P ece 1 |oft Newt
A Man e 0:p s e 2015
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File Explorer

The file explorer view allows end users to view documents in a similar capacity to the

window file explorer. You can create folders and subfolders and store documents in any

select folder where your permissions allow.

Dashboard | Documenis Contacts Membership Events Education

File Explorer) Query

<} Documents

e Add Folder

+ Upload Document T Move ltems g Change Public Status

[ HName: Organization Category

Any Name ~. All Categories
(1) (3 unionusion cms stuff Default Association Root Org
@ Presentation.ppt Default Association Root Org

Records 1 through 2 of 2

§ Deactivate

Documents and Folders

Financial ~Out-of WorkList ~Bids Organizing

9 Delete

| Activate

Size (KB) Created

All Sizes ~ All Created Dates ~
852013
9 41912013

4 Data Research Group Application 2015
111412015 8:08 PM EST | v 1.26 | rev

Logged on as Matthew Hudson
Messages (0) | by Profil | Settings | Logout

Vieving From: Defaut Association Root Org
Manage Associations (Defaut Association)

CMS Reporting Admin My Employment

Search

(hide sidebar)

Go

Quick Links (add | manage)
Owner Related To Versions  Shared Public Inactive

Help (show tooltips)
Any Owner ~ Any Related To ~ No ~

Help with this page

Help / Forums
Edward F. Burg 1 « Submit a Request
7 fusion

Dashboard | Documents | Contacts Membeship Events Education  Financial ~ Outof WorkList  Bids  Oranizing

File Explorer  Query

@ crame P

I* Presentation1 ppt

Document Info.

oument Name:  Feseataaon 1
Descrpton:

o UsiaaFias | o setcumans
@ Verscn, Uploaded I Uploaded By Uploaded

1 1en Presentatont sot Eoaa T Barp 02013 427 P
Records 1 Bvouh 1611 Prevous Pooe| 1 |at1 Neul

4D Rannch 10up sppec e 2013

pr—

CMS  Reporting  Admin

§ o T e

Curment

v
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Query
The query view for documents is a special view that flattens all of the files regardless of
what folder or sub-folder they might exist in. This allows end users to conduct search

across all file against file name description or some other characteristic.

Dashboard | Documents =~ Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin My Employment

File Explorer

Search (hide sidebar)
Document Query JE——
[cuiek searcr Go
”c ‘% Quick Links (add | manage)
Document Query - default filter
Name Folder size owner Categories Createa sharea inctve o P

& Presentationt ppt 9KB Edward F. Burg 41912013 427 P
- Help with this page
jquery cycle alljs union fusion cms stuft 52K8 Brendon Foster 8152013 5:34 PM Help/ Forums

— Submit a Request
Records 1 through 2 of 2 <<Previous Page| 1of1 Next>

Recent Reports (show all)

up spplealon @ 2015 Revenue Summar.
ST|v1.26 | rev

Revenue Summar.
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CONTACTS

The contacts module stores information on people and companies as well as some

important related items. That will be discussed in detail below. It is important to

remember that people can take on multiple roles and as such individual profiles for

people can be seen in other parts of the solutions... for example students or members

as well as others.

People

s Create Person ] Batch Add Notes

Dashboard Documents | Contacts Membership

J Deactivate

People - default filter

Events  Education

Search text:

Region:

Default address:

Phone Number:

Group:

Inactive: No

Advanced search
Name Role
[=hr" User
) Qay Admin, DRG User
) Zay B Camille User
() Qay Balderson, Erik User
) Qa Burg.Ed User
() &y Burg Edward . User

T——_——

123-12-3123

Company

Region  Status  Location

Culpeper, VA

Financial Out-ofWorkList Bids Organizing

(People) Companies  Groups  Committee Meetings  Mailings ~ Advanced Search  Settings

Logged on as Ed Burg
Messages (0) | My Profe | Seflings | Logout

Viewing From: Defauk Association Rost Org

CMS Reporting Admin

Search (hide sidebar}

[quick search Go
. ® Quick Links (add | manage)

Help (show tooitips)

Help with this page
Help / Forums
Submita Request

Recent Reports (show all)

Recently Visited

Companies

4 Creste Compary | ), Deach

[EET——r—

mancial  Out-ofWorkList Bids Organizing CMS Reporting  Admin

DRG Product Support Services Documentation
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People

This interface provides access to all people stored in the solution database, irrespective

of the role or roles they may hold. There is filter capability built in to build custom or run

saved filters against the existing data.

Records can be selected and dealt with in batch capacity by end users with the

appropriate permission level. Selecting a record from the ‘people’ grid will take you to

the person’s profile and provide access to all items related to that person and the roles

they serve in.

Dashboard Documents | Contacts Membership Events Education Finaneial Out-ofWorkList Bids Organizing CMS

(People) Companies  Groups  Committee Meetings  Mailings ~ Advanced Search  Settings

Reporting  Admin

People
s Create Person | ] Batch Add Notes | JJ, Deactivate [ R
People - default filter [ |
Search text:
Region:
Default address:
Phone Number:
Group:
Inactive: No
Advanced search
Name & Role SSN Company Region  Status  Loeation Phone Email Groups  Inactive
[=hr" User
O G Admin, DRG User 123-12-3123 admin@datarg.com
) Zay B Camille User camilleb@datarg com
() Qay Balderson, Erik User erikb@datarg com
) Qa Burg.Ed User edb+default@datarg com
@ “q Burg, Edward F. User Culpeper, VA (540)497-3387  edb@datarg.com

Logged on as Ed Burg @

Messages (0) | My Profe | Seflings | Logout

Viewing From: Defauk Association Rost Org

search thide sidebar)
Go

Quick Links (add | manage)

Help (show tooitips)

Help with this page

Help / Forums

Submit a Request

Recent Reports (show all)

Recently Visited

DRG Product Support Services White Paper

15




Companies
This interface provides access to all companies stored in the solution database,
irrespective of the role or roles they may hold. There is filter capability built in to build

custom or run saved filters against the existing data.

Records can be selected and dealt with in batch capacity by end users with the
appropriate permission level. Selecting a record from the ‘company’ grid will take you to
the company’s profile and provide access to all items related to that person and the

roles they serve in.

Due to their nature, selected companies will also reveal access to the people working

for that company currently.

- Logged on as Ed Burg
fuslon Messages (0) | My Profile | Setlings | Logout
A4

Viewing From: Defauk Association Rost Org

Dashboard Documents | Contacts Membership Events Education Finaneial Out-ofWorkList Bids Organizing CMS Reporting Admin

Penple@(}roups Committee Meetings  Mailings  Advanced Search  Settings

search (hide sideban)
Companies
Go
+ Greate Company @ Deactivate «g Assign Emplayer Evals | 4§ Print Employer Evals ’] Batch Add Notes @ - P
- Quick Links (add | manage)
Companies - default filter
Search text: Help (show tooitips)
Group: Help with this page
Help / Forums
Types: - Submit a Request
Taxing body:
Recent Reports (show all)
CBA signatory:
States: -
Regions: - Recently Visited
Zip code:
Inactive: No

Advanced search

Name Role Primary Contact Region Location Phone Email Groups Inactive
) [, UFRoot Organization
| kg Assdiasdr (Aasdfasdn) Contractor
| 51 Asdisdbeoy (asdfasdiizor) Contact
| B, Default Association Root Org Grganization Member, Example
| 8 Dispatchers R Us (Dispatchers R Us) Contact
) 2T NASA(NASA) Contact
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Groups
A contact group is an object that provides end users with the ability to form an arbitrary
group of people or companies. There is no system defined purpose for the group

except in the way that the org may use that group.

Typical applications for group use include communication or executing a function

against more than one person at a time.

There are numerous functions in the system that can leverage the group concept such

that the function can be applied to multiple individuals at the same time.

. Logged on as Matthews Hudson
fuslon Home | Messages (0) | My Profil | Settings | Logout

i (4 Viewing From
Manage Ass:

ociations

Dashboard Documents | Contacts  Membership Financial Out-ofWorkList Bids CMS Reporting Admin My Employment

Peaple CnmpaniesCnmmiﬁee]\leeﬁngs Mailings  Advanced Search  Settings

Search (hide sidebar}
Groups
Go
Greate Group Publish/Unpublish - &

+ o ”c ﬁ Quick Links (add | manage)
Groups - default filter Qu earch Members

Name Deseription Types Start Date. End Date Inactive Published Process Dues

Test
| Tes Help (show tooltips)

[0 Warning Letter Sent

<<Previous Page| 1 |of1 MNext>>

Records 1 through 2 of 2

A Data Research Group Appication © 2015,
4/2015 8:08 PMEST | v 1.26 | re
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Committee Meetings

The committee meeting is an arbitrary meeting that allows administrators to call the
meeting and invite multiple people. The meeting can serve whatever purpose is
intended by the organization. In schools for example, administrators can schedule
students that require disciplinary actions. There are numerous applications for the use

of committee meetings only limited by creativity.

Committee meetings will show on calendars to participants and have options for

communication and reporting.

Profie | Setlings | Logout

\) i~ fusion
v cumg

Logged on as Matthew Hudson @

Dashboard Documents | Contacts = Membership Education Financial Out-of-WorkList Welding CMS Reporting Admin My Employment

People Companies Groups <_Committee Meetings > Mailings Advanced Search  Settings

Search (hide sidebar)
Committee Meetings
Go
Meetings Actions
Quick Links (add | manage)
s New Mesting & - -
Commitice Mestings —_——— Help (show tooltips)
Title Date Help with this page
Help / Forums
April 2014 Union Meeting 41172014 Submita Request
March Union Meeting 3/412014
May 2014 Union Meeting 51612014 WL ehowsl)
June 2014 Union Meeting 632014 Revenue Summar
Revenue Summar
October 2014 Union Meeting 107772014
November 2014 Union Meeting 117412014 Recently Visited
Records 1through 6 of 6 ==Previous Page| 1 |of1 Nexi>>

smw_I018 Root Org
SMART Local 265
Matthew Hudson
A Data Research Group Application 2015 Default Association Root Org
EUIERURRMEST I s e Brad Foster
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Mailings

Mailings are a special object used to capture generated reports that have yet to be

printed. A mailing is a simple way UF uses to capture multiple reports into a single

object.

A sample mailing could be a batch of checks that require printing or a set of benefit

applications to will be mailed to benefit recipients.

Mailings are system generated and be archived and retrieved at a later point in time.

Each mailing represents a collection of reports that are typically the same report, but

can be different.

1 fusion

Dashboard Documents

Mailing Queue

Checks for Batch
DUES PAYMENT
INITIATION FEE
website address

Dues payment

DUES PAYMENT

Contacts Membership Financial Out-of-Work List

People Companies Groups Committee Meetings Advanced Search ~ Settings

Template

Error
Complete
Complete
Complete
Complete

Draft

Bids

CMS Reporting Admin My Employment

Created +

11/19/2014 3:58:17 PM

9/8/2014 11:53:35 AM

8152014 2:43:52 PM

8/12/2014 5:05:26 PM

8112014 11:16:22 AM

41282014 4:29:16 PM

Completed

9/8/2014 11:54:41 AM
81152014 2:45:15 PM
81122014 5:07-13 PN
8/11/2014 11:17:26 AM

41282014 4:29:24 PN

Author

Search (hide sidebar)
Go

Quick Links (add | manage)

Help (show tooltips)

Help with this page
Help / Forums
Submita Request

Recent Reports (show ail)

Revenue Summar...
Revenue Summar.
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Advanced Search

The advanced search under the contacts module is a special interface that provides
direct access to filter down on a very common set of fields (properties). It follows a
filter-by-form format that is very easy to understand and naturally intuitive to most end

users.

!& 1o fusion

Dashboard Documents | Contacts Membership Financial OQut-of-WorkList Bids CI
People Companies Groups Committee Meetings Mailings C Advanced Search > Settings

Advanced Search

Search For

® Search on companies
) Search on people
) Search on people within companies

Advanced Search

Company properties:

Type:

Include groups:

Exclude groups:

Record status Active and Inactive

City:

County:

State:

Area code:

Created between: | and | |

Modified between: | andl |

Industry codes:

Preferred communication

|
|
|
|
|
|
Zip: |
|
|
|
|
|
|

method:
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Settings
Settings’ menus are common on many of the main modules and serve the function of

providing configuration options to that particular module.

The settings will vary depending upon the module they are supporting. A solid
understanding of these configuration settings are gained through training with

knowledgeable personnel.

Logged on as Matthew Hudson

.
I( (4 . feving Fro

Dashboard Documents = Contacts Membership Financial Out-of-WorkList Bids CMS Reporting Admin My Employment

People Companies Groups Committee Meetings  Mailings AdvancedSsarvh

Search (hide sidebar)
Settings FE—
[ Quick Search Go
Contacts Settings
Quick Links (add | manage)
Statuses:
(¥ Do not require veteran status Help (show tooltips)
. . Help with this page
Security Groups: Help / Forums
Submita R t
Defautt company admin group: | Admin v ubmita Feques
Default coordinator group: | Business Agent Group v Recent Reports (show ail)
Online verification group: | Member v Sevenue Summar
Revenue Summar.
‘Save Sefings el
Recently Visited

Matthew Hudson

Default Association Root Org
& Data Research Group Application ® 2015, Brad Foster
1/14/2015 8:08 PM EST | v 1.26 | rev test Root Org

Start Testand Balance
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MEMBERSHIP

The membership module provides access to the central pieces associated with the

concept of membership. These would include: members, memberships and related

classifications, enroliments, assessments and related configuration settings.

While the number of menu items is small, there is a tremendous amount of functionality

integrated with these 2" level menu items that are all part of membership. Because of

the nature of membership, there is also a heavy financial integration piece that should

be considered/understood when using this particular module.

Finally, the configuration settings that are a part of membership are substantial due to

the numerous different ways union organization capture and record dues.

2

Members

s Enroll New Member

Members - default filte

Name

Foster, Brendon
WMember, Example
Test, TEst

Records 1through 3 of 3

Dashboard  Documents

]\Iembs-rslﬁps Assessments  Settings

fusion

J Deactivate

-

1A%

1A314159

] Batch Add Notes

Region

Contacts | Membership Events Education

8 Batcn Edit Selected

Membership
Test Membership
Test Membership

Test Membership

3;,. Batch Edit All

Classification

Lifetime Member
Lifetime Member
Lifetime Member

=<Previous Page| 1 [of1 Nexi>>

A Data Research Group Appiication © 2015

Financial Out-ofWorkList Bids

Start Date.

21112014

212014

912014

Organizing CMS

8 - -
End Date Status Inactive Expired
2/282014 v
1312014 <
9/3012014 v

Search (hide sidebar)
Go

Quick Links (add | manage)

Help (show tooltips)

Help with this page

Help / Forums

Submita Request

Recent Reports (show all)

Revenue Summar.
Revenue Summar.
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Members
The members grid provides a filterable list for queries and reporting specifically to
people that, are currently... or have in the past, been a member. A member is defined

as anyone who has had or does have an active enroliment.

To the local union, the member’s grid and related features and functions serve as the
primary data class for activity. As such, gaining familiarity with this grid and the member
profile is of primary importance to new organizations using the Union Fusion web

solution.

For local union office, the member list is perhaps the most queried list in the entire

solution as it connects many of the important pieces together.

- Logged on as Matthew Hudson
fus'on Messages (0} | My Profle | Settngs | Logout
i vi

Dashboard Documents Contacts | Membership Events Education Financial Out-of WorkList Bids Organizing CMS Reporting

Memberships Assessments  Settings

Search (hide sidebar)

Members

Go
Enroll New Member Deactivate | | Batch Add Notes 2, Batch Edit Selected 3, Batch Edit All - -
+ a’ B ] & & Q“ ﬁ Quick Links (add | manage)
Members - default filter
Name % Region Membership Classification Start Date End Date Status Inactive Expired Help (show tooltips)

|| Foster Brendon Test Membership Lifetime Member 21014 2/2812014 v

Help with this page

Test Membership Lifetime Member 2112014 13112014 v Help / Forums
Submita Request

|- Member, Example 1A314159

(0] Test TEst Test Membership Lifetime Member 91172014 9/3012014 v

Records 1through 3 of 3

<<Previous Page| 1 [of1 Nexi>>

fusion

A Data Research Group Application © 2015
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Memberships
Memberships are a broad way that Union Fusion classifies the ability that a person has
to connect with a local union. When a person enrolls with a Local union office, they do

not actually get a membership, but rather a membership classification.

There can be multiple classifications associated with each membership. This gives the

local union the ability to price each membership classification out differently.

When a member enrolls in a particular membership classification, the money received

for dues under that classification can be split into multiple accounts.

(& nion fusion

Dashboard Documents Contacts | Membership Events Education Financial Out-of-WorkList Bids Organizing CMS Reporting Admin My Employment

Members CMemberships > Assessments ~ Settings

Search (hide sidebar)
Memberships
Go
New Membership - -
+ ”E 35 Quick Links (add | manage)
Memberships - default filter
Name Duration Classifications. Published Inactive -
Help (show tooltips)
Default Membership Monthly

_ Help with this page
Test Membership Wonthly Lifetime Member Heln { Forume
Records 1 fhrough 2 of 2 <<Previous Page| 1 [of1 Mext=> Submita Request

Recent Reports (show all)

A Data Research Group Application @ 2015

11472015 PM EST 2 e Revenue Summar..
Revenue Summar.

Recently Visited

Matthew Hudson
Default Association Root Org
Brad Foster

testRoot Org

Start Test and Balance
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Assessments

Working dues and assessments provide a means for local unions to assess dues on the
basis of hours worked as opposed to a static amount associated with the membership
classification. The working dues can be calculated as a result to generate an invoice on
the basis of the multiplier for a particular job classification.

Logged on as Matthew Hudson

-
é fUSIm Home | Messages (0} | My Profile | Settings | Logout @

Viewing From

Dashboard Documents Contacts = Membership  Financial Out-of WorkList Bids CMS Reporting Admin My Employment

Members MemhershipsSettings

Search (hide sidebar)
Assessments A
[Quick search Go
= = Quick Links (add | manage)
Member Created ~ Assessed Amt. Invoiced Amt. Balance Adj.
11512015 50.00 $132.67 (513267)  Members
Process Dues
11512015 50.00 §153.22 (5153.22)
11512015 50.00 $84.05 (584.08)  peip (show fooltips)
11512015 50.00 $162.19 (8162.19)
Help with this page
11512015 50.00 520973 (5209.73)  Help fForums
1152015 50.00 §136.37 §13p37y | SubmitaRequest
11512015 50.00 §145.43 (8145.43) Recent Reports (show all)
11512015 50.00 5150.38 (5150.38}
Revenue Summar...
11512015 50.00 5140.08 (5140.08)  Revenue Summar..
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Settings

The settings area provides a unique set of configuration options associated with the

membership module that define a large number of possibilities. Under most

circumstances, administrators will want to protect the settings associated with this

module so that standard end users cannot access or alter the information stored here.

There can be repercussions associated with dollar amount allocations into various

accounts when dues are paid for a member on a monthly basis. Additionally, once the

system has been setup, it may be wise for administrative staff to consult with Data

Research Group employees prior to making changes to this particular 2" level menu

item.

Dashboard  Documents

Contacts | Membership

Settings

Membership Settings

Security:

Default member group:

Receipts:
Initiation fees:
Assessment:
Fines:
Reinstatement fees:
Financial secretary:

Local number:

Funds:

Political fund:
Funeral fund:

Benevolent fund:

Miscellaneous:

Member

@ Print payment memo on dues stub

ESVCERTNE Cancel

Financial — Out-of-Work List

Bids CMS Reporting Admin My Employment

n as Matthew Hudson
Sefings | Logout

sociations

Search (hide sidebar)
Go
Quick Links (add | manage)

Members
Process Dues

Help (show tooitips)

Help with this page
Help / Forums
Submita Request

Recent Reports (show all}

Revenue Summar...
Revenue Summar...

Change History

Created: 9/4/2014 10:40:19 AM
Last Modified: 1/15/2015 3:46:25
PM by Janis Richardson

Recently Visited

SMART Local 265
Matthew Hudson

Default Association Root Org
Brad Foster

testRoot Org
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EVENTS

While the ‘events’ module does not contain related 2" level menus, there are
nonetheless a number of related items to a single event that end users should be
familiar with. These include: sub-events, tickets and registrations.

Sub-events are a simply a way to divide events up further. Often times, conferences
have multiple sessions that are held even sometimes simultaneously to appeal to the
member audience. Each session can be listed as a sub-event in union fusion. Sub-

events are optional.

Tickets are a way to group one or more subevents together and sell to a potential
customer at a particular rate. Tickets also contain date ranges that allow organization to
offer early bird specials on tickets if they purchase prior to a specific date.

Registrations are the culmination of selling one or more tickets to one or more
members. The events module is both very simplistic and in some ways complex based
primarily on the needs of the local union office. All events have what are referred as lite
pages that integrate with the local union website for a more natural check out process to

the member. They integrate card services and financials as well.

] é' fusion

Dashboard Documents Contacts Membership | Events Education Financial CMS Reporting Admin My Transactions My Membership My Employment

Q Search (hide sidebar)
Business Applications of Statistics and Data Anal... ] Edit Copy | J Deactvate 88~
Go
Evenio Upcoming Su vt
Quick Links (add | manage)
Business Applications of Statistics and Data Published ‘Name |1‘me ‘
Analytics ber 2014/Washington, DC)
30 Adam Marehouse
s vent: NIA Groups
12712014 - 12/9/2014
n nabe m3ams comiite/Event/Register/? Help (show tooltips)
Johns Hopkins University, Washington Campus Url: eventld=33183000
Help with this page
Help / Forums
Speakers: None Submit a Request
Recent Reports (show all)
+ New Registration @ - -
Attendees - default filter
Attendee ~ ‘Company Ticket Price  Registered
National Federation of Independent Business Business Applications of Statistics and Data Analytics (December 2014/AVashington, DC), Member Early-Bird $900.00 10772014
HSBC Business Applications of Statistics and Data Analytics (December 2014/Washington, DC), Member Early-Bird $900.00  10/4/2014 Change History (showall)
Overseas Privale Investment Corp Business Applications of Statistics and Data Analytics (December 2014/Washington, DG), Government Advance §$1,087.50 12/82014
Created: 9/17/2014 1:47:53 PM
Dept. of Workforce Services Business Applications of Statistics and Data Analytics (December 2014/\Washington, DC), Government Early Bird $937.50 11772014 by
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EDUCATION

While the education module for construction trades and local unions is its own module,
it is perhaps the most complex in terms of its capabilities and built in functionality.
There are a number of 2" level menus as well as 3 level menus that stem from the
use of education. In this white paper here, we will only discuss functionality down as far

as the 2"d |evel options.

These options include: Students, applicants, instructors, classes, courses, test

guestions, evaluations and settings.

It should be noted that although it is not a menu item at the first or second level, our
education module also supports costs and financial integration as well as the concept of
upgrades associated with many construction trades.

Logged on as Matthew Hudson
Messages (0} | My Profile | Settings | Logout

(& o fusion

Dashboard Documents Contacts = Edueation CMS Reporting Admin My Employment

Appliranls Instructors  Classes  Courses TestQuestions  Evaluations  Settings

Search (hide sidebar)
Students
Go
Create Student Deactivate || | Batch Add Notes || | Bateh Edit 4 Evaluations = - -
+ Ji’ ’3 ”‘: ﬁ Quick Links (add | manage)

Students - default filter

ITI Windows Reader

Name =« Organization  Region Status  Accepted Indentured  Year Type Wage Level Phone Joumeyman  Employer Inactive

. . Help (show tooftips)
(] B, Camille Test 3712013 BT Service 525,00 (60.00 %) (540)827 Camille's Test
Crganization 7541 Company
Help with this page
@ | ender,in Test 192043 T cant Applicant-50.00 (5.00  (123) 456- Help  Forums
Crganization year ) 7800 Submita Request
Test
(] Brown, John /612013 BT Service 52320 (50.00 %)
Organization Recent Reports (show all)
Burg, Christopher ‘Chris”  Test . (540) 497~
5] b Oreanizaton 4292011 | 5312011 BT Service 52320 (50.00 %) e Acco il Addresses (for 4 records
Students Class Schedules (for
-} Burg, Ed (est org) fest Toest ‘ 0252011 s | BTsenice 525.00 (6000 %) [95142? T1e- gamme S Test Siudents Clace Schadules (for
ora) Toanizaton empany Students Class Schedules (for
[ Culator, Cal Test 132012 start NA-5000(0.00%) (040395 Test Organization
Organization 3538
Recently Visited
(] Example, Chris Test 4012014 Applicant Applicant - $0.00 (5.00 Data Research
Crganization %) Group David M Supergan
Test Building Trade Sheet  period 3 - $18.00 (60.00 Matthew Hudson
| Fish, Jell 3112013
(] Fish, Jelly organization Vietal %) Edward F. Burg Il
International Training Insfitute
Test (540) 692- John Smith
(] Foster, Brad Craanization 312212013 orit
Test Applicant-50.00 (5.00  (571) 350-
| Foster, Caleh 12282012 Applicant
@) | Foster, Cale Organization pplicant %) 8474
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Students

Within the education module, the student’s grid and related profile is perhaps the most
important. The vast majority of information collected within the system is related to, in
some capacity or another, students. The student grid is filterable by way of a large
number of fields. Custom filters can be created and saved for future use. The student
grid also contains numerous related reports that can be generated and then printed on

the basis of selected students.

Logged on as Matthew Hudson
Home | Messages (0} | My Profiie | Settings | Logout

(2]

Vieving From:
Manage Associations

Dashboard Documents Contacts = Edueation CMS Reporting Admin My Employment

(Students) Applicants Instructors Classes Courses  Test(Questions  Evaluations  Settings

Search (hide sidebar)

Quick Links

Students

Go

= Create Student ] Batch Add Notes || ] Batch Edit 4 Evaluations ~

4 Deactivate & - B

Students - default filter

(add | manage)

ITI Windows Reader

Name & Organization Region Status  Accepted Indentured Year Type Wage Level Phone Journeyman Employer Inactive
= " Help (show tooltips)
(] B, Camille Test 72013 BT Service 25,00 (60,00 %) (5403 627 Camille's Test
Crganization 7541 Company
Help with this page
@ | Bender,in Test 192043 T cant Applicant-50.00 (5.00  (123) 456- Help  Forums
Crganization year 7800 Submita Request
Test
(71 Brown, John 80612013 BT Service 52320 (50.00 %)
Cranakon Recent Reports (show al)
Burg, Christopher ‘Chris®  Test (540) 497~
(=] by Oraanization 4292011 5312011 BT Service 52320 (50.00 %) 287 Acco mail Addresses (o 4 records)
Students Class Schedules (for
-} Burg, £d (estorg) fest Toest ‘ Mezot1 s | BT senice 525.00 (6000 %) [951?1) T1e- gamme S Test Siudents Clacs Schadules (for
ora) Toanizaton empany Students Class Schedules (for
(] Culator, Cal Test 3132071 Staff NiA-5000(000%) 40395 Test Organization
Organization 3538
Recently Visited
@ | Examplo, ciis Test yonote Applicant Applicant-$0.00 (5.00 Data Research
Crganization ) Group David M Supergan
Test Building Trade Sheet  period 3 - $18.00 (60.00 Matthew Hudson
Fish, Jell 3112013
& | Fish, Jelly Grganization Metal Edward F Burg lll
International Training Insfitute
Test (540)692- John Smith
Foster, Brad 32202013
W | Fosker, Bial Organization 9114
[ Foster, Caleb Test 121282012 Applicant Al fusion
Crganization sy

adenis), sppsats

Dashboard  Documents Contacts [BAUGHSOA| CMS Reportine  Admin My Emplovment
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Applicants

Applicants are similar to students in the UF framework, except that they have not been
approved or accepted into the program. As such, they are maintained in a separate list.
The UF framework will still allow end users to relate numerous items to the applicant’s
profile in keeping with normal the normal practice of training centers.

When information is related to the applicant, it will remain historically. Individuals who

are applicants simply inherit a new role when they transition to a student position.

Applicants can have multiple related applications exist against their record for

evaluation as they seek to enter the program.

Logged on as Matthew Hudson @

-
fus'O“ Home | Messages (0] | My Profie | Settings | Logout
A4

Viewing From:
Manage Associations

Dashboard Documents Contacts = Education CMS Reporting Admin My Employment

Stlldenlslnslnmtm's Classes Courses Test Questions Evaluations Settings

search (hide sidebar)
Applicants
Go
Create Applicant | ‘fL] Batch Edit Deactivate & Rank Applicants Delete Rankings | .| Batch Add Notes - -
+ - ] @ "‘5 x B ] ﬁc ﬁ Quick Links (add | manage)

Applicants - default filter

ITI'Windows Reader

Rank Name Apprentice ID  Organization Region Applied  Applicant Status  Apprentice Type Last Application Score Employer  Employer Start Date  Inactive

] 1 ManJoeJFTin  AG9272760  TestOrganization 8132011 BT Service (LD (EFREE
u 2 Tinbender, Jane A19429067 Test Organization 8132011 Building Trade Sheet Metal Help with this page
Help / Forums
) 3 Cooper,Nathan Test Organization Applicant Submita Request
_ 4 Test Test A3T7259315 Test Organization 10/19/2012 Applicant
Recent Reports (show all)
u 5  Test Test Test Organization 10/19/2012 Applicant 0.00
Email Addresses (for 4 records
[m] 6  Test Test Test Organization 11112012 Applicant Students Class Schedules (for
7 Stestests, Test Test On . 112012 Applicant Students Class Schedules (for
. estests, Tes est Organization pplican Students Class Schedules (for
- FK Test Organization Applicant
) 9 App Test TestOrganization  Rocky mountain  12/17/2012  status 3 Applicant Recently Visited
= £ Kim Test Organization
Matthew Hudson
|/ 10 Carpenter, Forster L Test Organization Rocky mountain ~ 522/2013 Applicant 0.00 Edward F_Burg Il
International Training Institute
] 11 Guy, New Test Organization Jahn Smith
= Asdfasa, Astasar Test Organization 812612013 Applicant
Records 1through 13 of 13 << Previous Page| 1 |of1 Next>>
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Instructors
The Instructors grid provides access to existing, active instructors. This grid is not used
all that frequently but does provide access to add new instructors or access the

instructor pool of individuals for further documentation.

Logged on s Matthew Hudson 9

fusion Home | Messages (0) | My Profile | Settings | Logout

Vieving From:
Manage Associations

Dashboard Documents Contacts | Education CMS  Reporting Admin My Employment

Students ApplimntsClasses Courses TestQuestions Evaluations Settings

Search (hide sidebar)
Instructors JE—
[quick searcn Go
Create Instructor Deactivate -
+ 4 @ Quick Links (add | manage)

Instructors - default filter ITI Windows Reader

] Name ‘Organization Phone Email Inactive
(] Todd Brown Test Organization (540) 497-3341 edb@datarg.com pek) ()
(] Chris Valverde Test Organization Help with this page
Help / Forums
(] TestStudent Test Organization bradf+testorg@datarg com Submit a Request
\:l Tin Bender Test Crganization (123) 456-7890 gdcno\'am”@gma” com
Recent Reports (show all)
() Jos "Jt Tin Man Test Grganization (000) 1114444
Email Addresses (for 4 recards)
(] BobFlab Test Grganization (540) 5557878 Students Class Schedules (for
— p— - ’ sa0 5920114 Dostersasadat Students Class Schedules (for
Y ”
(] Brad Foster ast Organization (540) oster+89@datarg com o e e
[ TestTest Test Organization (571)257-2676 camilleb+est@aatarg.com
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Classes

The class grid provides access to all classes, past, present and future. It also provides

direct access to a specific class that instructors or administrative staff may need access

too. A typical class profile is also provided below and is one of the more important

centerpieces within the education module.

Recorts 1 vough 2012

o Ustone s

@ Foenane

Racercs 0 wrougn 0512

oave
stam s
Locsten

bz Toe e Tre 7

5714310

~Prevaus Page

Cony Files Fram Cowrse.

erovaus Pags) 1

PO

- Logged on as Matthew Hudson
fuslon Home | Messages (0) | My Profile | Settings | Logout
l{ ' 1 Viewing From:
Manage Associations
Dashboard Documents Contacts CMS Reporting Admin My Employment
Students  Applicants Instructors Courses TestQuestions [Evaluations ~Settings
Search (hide sidebar)
Classes
[ Go
Create Class Deactivate - ¥ -
+ 4 & = Quick Links (add | manage)
i Dol Tl Windows Reader
Course Class. Organization Region Code  Type Date Instructor Students (W)  Inactive
[ Architectural 1 SMQ25_Fallz011 TestOrganization  Rockymountain  ARCT  All Members  9M/2011-12/3122011  Chris Valverde 30 SED (S
[ Industrial Sheet Metal Intro_Fall 2012 TestOrganization  Rocky mountain  IND1  All Members ~ 12/2/2011-12/16/22011  Tin Bender 310) Help with this page
Help / Forums
[ OSHA10 Local 45 OSHA 10 12/20/2011 Test Organization  Rocky mountain AllMembers 127202011 -12/302011  Test Architectural Instructor 310) Submita Request
) smazs Sheet Metal 101 TestOrganization  Rocky mountain  SMQ25  All Members  1/16/2012 - 5252012 200
Recent Reports (show afl)
() BasicMath WMath 101 TestOrganization  Rockymountain  BM1 Al Members  2/1/2012 - 22012012 2(0)
Email Addresses (for 4 records)
() BasicMath asdfasdf TestOrganization  Rocky mountain  BM1  Apprentice 41232012 - 412872012 1(0) Students Glass Schedules (for
Students Class Schedules (for
) smazs SMQ25_FAl tOrganization  Rocky mountain  SMQ25  All Members  9/1/2012-12/1/2012  Chris Valverde 30
Students Class Schedules (for
[ swMazs StLouis Test Class nization  Rocky mountain  SMQ25  All Members  6/18/201 _
fusion
() BasicMath StLouis Test Class 2 TestOrganigtion  Rocky mountain  BM1  Apprentice 619
(7] BasicMath Justin's test class, delete ifits notMonday ~ TestCroanizajon  Rocky mountain  BM1 Apprentice El Dastiboard Documents  Contacts [BMMSHM CMS Reporting Admin My Employmeat
[ SMQ16 SMQ16 2012 Fall A Test Organizatipn  Rocky mountain ~ SMQ16  Apprentice = e e e o B
[ sMais testing copy from course Test Organizatio\  Rocky mountain  SMQ16  Apprentice & nath 101 @ cory | W ot | § osscnate | e
] smaQie SMQ16 2012 Fall B Test Organization ocky mountain Apprentice
B —
rene P —

R — acee ase

oskres2gdsy o Test Ogartzatior om0
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Courses

The course object serves as a template for classes. When administrators begin the

process of creating classes for a given school period, they should ensure that the parent

course already exists and is up-to-date in the system.

During class creation, a parent course will be selected and the class will inherit certain

elements from the course during its creation process. By and large a course is similar

to a class except that it lacks: time, dates, location and instructors.

Dashboard  Documents

Courses

s Create Course

Courses - default filter
Course

SmQ25

Architectural 1
Electric202

Justin's Test Course
OSHA 10

Industrial

Basic Math

sMQ16

Architectural 101
Course for Module Test

Records 11through 10 of 10

(«)' 11 fusion

Contacts | Education

e — Classes Weirmtnn Gl Soe

‘Organization

Test Organization
Test Organization
Test Organization
Test Organization
Test Organization
Test Organization
Test Organization
Test Organization
Test Organization

Test Organization

CMS

Logged on as Matthew Hudson e

Home | Messages (0) | My Profile | Settings | Logout

Reporting Admin My Employment

Code

ARC1
ELE202

IND1
BM1
sMQ16
Arc101
123

<<Previous Page| 1 |of1 Next>>

A Data Research Group Application @ 2015
42015 8:08 PMEST | v 126 | re

& - -

I \

Category Credits »  Inactive
Architectural
Architectural
Architectural
Architectural
Architectural

IndustrialVWelding

Core

Detailing 10
Architectural 10
Core 3.0

Viewing From:

Manage Associations

Search (hide sidebar)
Go
Quick Links (add | manage)

ITI Windows Reader

Help (show tooltips)

Help with this page
Help / Forums
Submit a Request

Recent Reports (show all)

Email Addresses (for 4 records)
Students Class Schedules (for
Students Class Schedules (for
Students Class Schedules (for

Recently Visited

David M Supergan
Matthew Hudson

Edward F. Burg Il
International Training Institute
John Smith
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Test Questions
Union Fusion contains its own test management system that allows instructors and staff
administrators to both create a question bank (large set of questions) and build tests

from that.

UF can also provide statistical analysis of questions to evaluate the success/failure of

certain questions being used on tests or quizzes.

There is a great deal of functionality embedded into the ‘“Test module’ and formal

training time is required for its use and implementation.

Logged on as Matthew Hudson @

.
fus'on Home | Messages (0) | My Profie | Setngs | Logout

i (4 Viewing From:
Manage Associations

Dashboard Documents Contacts = Edueation CMS Reporting Admin My Employment

Students  Applicants Instructors Classes Courses (Test Questions) Evaluations Settings

Search (hide sidebar}
Test Questions
Go
Quick Links (add | manage}

Saved Questions - default filter

ITI Windows Reader

B Text Type Book Section Page Keywords Created By «  Organization Inactive

| 8974455817 6292 Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Adition onsa0qa System  Intemational Help (show tooitips)
~ 9818576639 Test  Instructor Guide Testing, Adjusting and Balancing Math User  Training Institute
Help with this page
6,843 4,287 9,182 5817 Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Addition, System  Intemnational Help / Forums
7] I 91152012 _ p
6454 Text  Instructor Guide Testing, Adjusting and Balancing WMath User  Tralning Institute Submita Request
3,286 989 82,164 87 412 Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Addition, System  Intemnational
[m} o 9152012 N
9678824 Text  Instructor Guide Testing, Adjusting and Balancing WMath User  Training Institute Recent Reports show all)
2 |5.304-2675 Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Subtraction, g\, System  Infemational )
- ) Text  Instructor Guide Testing, Adjusting and Balancing Wath User  Training Institute Email Addresses (for 4 records
Students Class Schedules (for
o | 5.376- 1249 Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Subtraction, g\, System  Infemational Students Class Schedules (for
Text  Instructor Guide Testing, Adjusting and Balancing Math User  Training Institute Students Class Schedules (for
Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Subtraction, System  International
(] 5980-98 9152012
Text  Instructor Guide Testing, Adjusting and Balancing Math User  Training Institute
Recently Visited
Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor): Unit 1: A Future in Multiplication System  International
[ 645x34 9152012
Text  Instructor Guide Testing, Adjusting and Balancing WMath User  Training Institute David M Supergan
Short | Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor}: Unit 1: A Future in Multiplication System  Intemational Matthew Hudson
() 5346 x752 911512012 Edward F. Burg Il
Test  Instructor Guide Testing, Adjusting and Balancing Math User  Training Institute w
International Training Insfitute
) 10223x16= Short  Testing, Adjusting and Balancing - Testing, Adjusting and Balancing (Instructor}: Unit 1: A Future in Multiplication, 9/15/2012 System  International John Smith
- Text  Instructor Guide Testing, Adjusting and Balancing Math User  Training Institute
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Evaluations

Union Fusion support evaluations that are issued by staff personnel to evaluate any
number of ‘people-based’ roles in the organization. For example, a group of students
can each be sent an evaluation on a specific instructor, or the instructor can receive a

collection of evaluations to provide feedback on the student’s performance.

The system is very flexible and will allow for a strictly electronic capture of evaluations

or it will also support the scanning of hard copy evaluations.

Evaluation templates can be created by instructors or administrative staff for use and

reuse across school periods.

Logged on as Matthew Hudson

(4

Viewing From:
Manage Associations

Dashboard Documents Contacts = Edueation CMS Reporting Admin My Employment

Swiltn  Awgtos e Ghem o TesiQueiﬁuniSetﬁngs

Search (hide sidebar)
Evaluations
Go
Delete - -
x k3 55 Quick Links (add | manage)

Evaluations - default filter

ITI' Windows Reader

Student  Wage

Template Description Evaluator Evaluatee DueDate  Assigned - ot

Status Satisfactory  Points
Help (show tooltips)
[ TestTemplate 712612012 Acco Smith, John 7312012 7262012 Pending n
Help with this page
[ TestTemplate 712612012 Acco Smith, John 7312012 7262012 Pending Help / Forums
Submita Request
Apprentice Evaluatee

0 11612012 - 121772012 Test Organization Torres, Justin 125312012 1211872012 100200
Evaluation Review
A " B Christopr Chris® Recent Reports (show aii)
g | Apprentice 10/1/2012 - 1271712012 Test Organization urg, Chistopner"Chnis™ ' 1o310012 121182012 Pending
Evaluation Faul Email Addresses (for 4 records
Apprantice Students Class Schedules (for
0 10112012 - 121772012 Test Organization Torres, Justin 1253122012 1211872012 Pending
Evaluation Students Class Schedules (for .
Al " B Christopr cr Students Class Schedules (for ..
g | Apprentice 1012012 - 124712012 ACCO ura, ChAstopnerChns™ — yonin012 121182012 Pending
Evaluation Paul
Apprentice Recently Visited
o] P 121812012 Test Organization Smith, John 12212012 1211872012 Pending 100200
— David M Supergan
o | Apprentice 121182012 Test Organization Burg, Chrisiopher"CIIS" 45592012 121812012 Evaluatee 100200 Matthew Hudson
Evaluation Paul Review Edward F. Burg Il
Apprentice International Training Institute
0 1211812012 Test Organization Torres, Justin 12212012 1211872012 Pending John Smih

Evaluation
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Settings

As with other settings menus buried in the framework, this settings menu provides
configuration options and in this case, applies specifically to the education module.
Similar to the ‘Financials | Settings’, this option has a large number of settings due to
the complexity and development maturity of the education piece.

Also, as with other settings menus in other modules, it is recommended that only select
admin staff have access to make changes here as it will affect all of education. Training
and time to understand the various configuration options is required for an in-depth

knowledge of this piece.

) fusion
(4

Dashboard Documents Contacts | Education n CMS Reporting Admin My Employment

Students  Applicants Instructors Classes Courses Test Questions E\'aluarions

Search (hide sidebar)
Settings
Go
Education Settings
Quick Links (add | manage)
Security Groups: ITI Windows Reader
Default student group: Student Help (show fooitips)
Default instructor group: Instructors
Help with this page
Default coordinator group: v Help / Forums
Submita Request
Upgrades:
Recent Reports (show all)
Send upgrade notices to: -

Email Addresses (for 4 records|

Interval:

Upgrade options:

Applications: Recently Visited
Options: ] Use average of test and p: | ion score as total ication score
Pt o o David M Supergan
Matihew Hudson
Classes: Edward F Burg Il
International Training Institute
Class periods: Name Month Day  Order John Smith
Add Period
Class options: @ Allow contacts to be added to classes

6 Months

() Automate upgrades by indenture date

[ Allow people from child organizations to be added to classes
[ Allow authenticated journeymen to register online

[ Allow authenticated apprentices to register online

[ Allow authenticated Coordinators to register students online
(] Default class files to private

(7] Create attendance records at enroliment

Students Class Schedules (for
Students Class Schedules (for
Students Class Schedules (for
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Upgrades, Work Reports, Career Paths and other misc.
While they are not exposed through the 2" level menu architecture that is a part of the
education module, the items listed in this section are still available as part of the Union

Fusion framework.

Upgrades all staff personnel to move construction trade apprentices up through their
levels based on a wide variety of criteria, including but not limited to: work (OJT) hours,
school hours, attendance and numerous other properties. The upgrade piece provides
a very flexible system that adapts to literally any upgrade scenario JATC’s currently

support.

Union Fusion also boasts a very powerful OJT hour’s collection module that permits
students access via mobile devices to record their time on a daily, weekly or monthly
basis as may be required. All information captured on OJT happens with a tremendous

amount of additional information for statistical analysis in the future.

Career paths are simply a means to formulate a program or defined curriculum for
students entering an apprenticeship training center. At any point in time, the student
can evaluate the career path (program) requirements and compare that against the

courses they have already taken to ‘know what'’s left’.

For JATC's requiring financial integration, the education module is designed to integrate
very cleanly with the financial module, such that during class registration, invoices to the
students or the companies they work for, can be automatically and easily generated and

then managed.

There are a number of other features and functions not discussed here that are part of
the education module that can be more readily disclosed in a GoTo Meeting

demonstration.
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FINANCIALS

The financials modules is a very complex and capable module within the Union Fusion
framework. In principle, the system is dual ledger entry system where credits and
debits exist on every sort of transaction.

There are numerous facets to the financial module and perhaps the most important in
terms of understand is its integration into everything else. Financials integrate with:
classes, events, e-store, membership and dues, fees, and book sales. Additionally, the
financials can be used to manage outgoing payments related to a number of processes
in the system, including but not limited to: refunds, benefit payments, credit payments,

pension payments, etc.

For organizations using the financials module, there is a fair amount of training and
integration time that is required setting up the system and configuration values under

the settings menu should be protected.

The financial module is also capable of integration with credit card merchants Stripe and
Authorize.NET as well as e-Check (ACH) merchant Dwolla.
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Process Dues
The dues process screen is optimized for union locals that process a good deal of their
dues via mail or at the counter. The interface is optimized for dealing with a large

number of variations that exist in dues processing at locals throughout the country.

The dues processing screen will allow staff personnel to select multiple periods and to
add or remove fees that may apply to a given member transaction. Receipts that result
from this process can be either electronic or hard receipts going to the printer. The

electronic receipts are actually more secure and can be verified by business agents or

other union reps out in the field with a smart phone or mobile device.

- Logged Matihew Hudson
fus'on Messages (0) | My Profie | Settngs | Logout
(4 ievin efau 00t Ore
M ssociation: Association)

Dashboard Documents Contacts Membership Events Education | Finaneial Out-ofWorkList Bids Organizing CMS Reporting Admin My Employment

OJ':lers Payments Batches Contributions Pledges Accounts Disbursements Settings

Search (hide sidebar)
Process Dues
Go
New Dues Payment

Quick Links (add | manage)
Payment from:* -

Help (show tooltips)
Cancel Help with this page

Help / Forums

Submit a Request

Recent Reports (show alf)

A Data Research Group Application © 2015

Revenue Summar.
Revenue Summar.
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Orders

The centerpiece for the financials module is the order. An order represents a time-
stamped interaction between the local/JATC/Fund office and the recipient (typically a
member, apprentice or pensioner). The order has related details that all local union staff
to formally track the event in much the same way that sales in a retail store would occur.
Each order has numerous dates and related line items that can be associated with it.
Orders can be paid off at the desk by staff members or paid electronically online
through the member or contractor portal. Orders can generate invoice-like reports that
can be printed to show an amount due when money is still dues against the order, or

show payments similar to a receipt when the order has been paid partial or in full.

- fusion

Process Dues (Orders) Payments Batches Contributions Pledges Accounts Disbursements Settings

search (hide sidebar)

Orders
Go
s Create Order Invoice/Remind | wffm Create Employer Orders | wfjm New Group Order H B~
Quick Links (add | manage)
& Order# Group# Contact Company Created Invoiced Due Past Due (Days) Amount Paid Due Status Actions = 7
lelp (show tooltips)

AnyOrder#~ AnyGroup#~ AnyContact~ Any Company~  All Createds =  All Invoiceds~  All Due Dates~  All Days pastdues~  All Amounts~  All Amount Paids~  All Amount Dues ~ 2 Statuses ~

Help with this page
016114164 Sample Person 121262013 11012014 kgl 50.00 50.00 50.00 Proforma Help  Forums
017569001 Brendon Foster 2512014 1172014 21112014 349 $1.00 5000 §1.00 Unpaid void Submita Request
Matthew
dson

000000000 111612015 1612015 510.00 50.00 510.00 Unpaid void Recent Reports (show all)

Showing 20 Revenue Summar.

Records 1 through 3 of 3

AData

Research Group Application @ 2015

Membershlp  Fuents o Bids Orgmiring M5 Reporing  Admin My Employmont
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Payments
Payments refer to ‘incoming’ payments from the member, person or contractor to the
local union. Payments are also associated with an individual or a company and can be

viewed from that perspective as well.

As has been mentioned before, Union Fusion is capable of various payment types:
including cash, credit cards, e-Check (ACH) and others. Payments are very flexible in

that a single payment can be applied to multiple orders or just a part of one order.

The payments grid can be searched across all fields for all time. Payments are typically
searched to resolve or reconcile financial issues that come up in normal operational

activities.

- Logged on as Mattheu Hudsen
fusion Uessages (01 e sctvge 1ot €D
K Viewing From:
4 Manage Associations
Dashboard Documents Contacts Membership | Finamcial Out-ofWorkList Bids Reporting Admin My Employment
ProcessDues  Orders Batches Contributions Pledges Accounts Disbursements Settings
Search (hide sidebar)
Payments
Go
Incoming  Outgoing ~ No-cash Al
Quick Links (add | manage)
¥ Print Official Receipts H - B
& Transaction # Bateh Contact Date Source Method Status. Amount  Credit  Allocated Receipt#  Online Help with this page
" o N Help /Forums
Any Transaction # « AnyBatch~  Any Contact~ Afler 1211672014~  AnySource~  All Methods~ Al Status - All Amounts + Any Receipt# v Submita Request
| 53224812 00002693 121772014 CreditCardSwipe  Settled 59000 5000 o 137822
[ 53224814 00002693 12M772014 CreditCardSwipe  Setlled 511000 50.00 o 137823 (R (vl
| 53224838 00002 121772014 Check Seftled 52125 5000 o 137824 Revenue Summar.
Revenue Summar.
[ 53224841 00002693 12A772014 Check Settled 52125 5000 o 137825
| 53224845 00002693 121772014 Check Seftled 52000 5000 o 137826 Recently Visited
[ 53224847 00002693 12A772014 Check Settled 52000 5000 of 137827
Matthew Hudson
| 53224853 00002693 121772014 Check Seftled 52000 5000 o 137828 Brendon Foster
smw_l018 Root Org
] 53224857 00002593 12M772014 Check Settled 52000 5000 of 137829 SMART Local 265
) 53224850 00002693 1211712014 Check Settled 52000 5000 of 137830 Default Association Root Org
| 53224863 00002593 121772014 Check Settled 52000 5000  of 137831
| 53224867 00002693 121772014 Check Settled 52000 5000 o 137832
| 53224872 00002593 12772014 Check
[ 53224874 00002693 121772014 Check
0 | 53553000 00002693 1272014 Check Out-of- Work List  Hids wting  Admin My Emplayment
() 53553001 00002693 124772014 Check
| 53553004 00002693 W7z014 Check Q.
B #5224814 € uunced | ) cot | o -
] 53553006 00002693 Check

)

s s3ma0

apgon ss00.00

Dt
Roconds 1 hreugh 242 wProvous Page 1 off Nedx
s Feesach S fopleslen 8 2415
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Batches

A batch is formal way to capture incoming payment into the local union. For
reconciliation and auditing purposes, each batch should represent a collection of
payments that went to the bank as a single deposit. It is arbitrary and completely up to
the local when it comes to the size and number of transactions in the batch. Some
institutions will deposit daily, some weekly and still others, only once per month. In any
case, to maximize the use and function of the batch, ensure that each batch represents

a single bank deposit.

The batch also supports a couple of different view to see how money is moving around
on an account basis. Additionally, there are standard reports that should be printed out
every time a batch goes to completion and is closed. This paperwork can be stored
with the original paperwork from the payments (i.e. Copies of checks and cash that

came in the mail or to the counter).

- Logged on as Matthew: Hudson
2 fu$lon Home | Messages (0) | My Profils| Settings | Logout
& ving From:
v As:

Dashboard Documents Contacts Membership | Finameial Out-of-WorkList Bids CMS Reporting Admin My Employment

ProcessDues Orders  Payments (Batches) Contributions  Pledges  Accounts  Disbursements  Settings

search hide sidebar)
Batches
Go
Incoming  Oulgoing  No-cash
Quick Links (add | manage)
| Close - -
v B Ld Members

Process Dues

&  Batehld Date. #Transactions Total  Automated?  Status Approved Help (show iooltips)

Both ~ Both Both + Help wih s page

7HR014 2446 $159,897 65 Open No Help /Forums
Submita Request

Starting Personal Credit

00000001 0 50.00 Open No
00000002 123111999 1 $60.00 Closed No Recent Reports (show all)
00000003 11312000 201 §7,603.33 Closed No Revenue Summar
00000004 2000 415 $5,395.00 Closed No Revenue Summar
00000005 162 55.894.49 Closed No

Recently Visited
00000006 16120 319 §19,635.16 Closed No
00000007 1812001 258 .

fusion
00000008 1197200 382 v
00000009 oo 313 Dashboard Documents Comtacts Membeship | Fimancial Outof WorkList Bids CMS Reporting Admin My Employment
00000010 11272000 a7 ProcesDu Coders  Paymsects CHatukas Coutriions  Pledges  Ascounts  Dcborsomenss  Seing
00000011 1132000 383 .
%9~ Batch Starting Personal Credit ot | Joes g

00000012 11472000 535
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Contributions
Contributions allow local unions or other organizations to receive a gift, donation or
contribution for a variety of purposes. When tagged as a contribution, they money and

information related to it can be reported on in a different capacity.

Contributions are different from payments in that there is no material order or invoice
that exists against them and there are specific tax rules that should be observed when

collecting money for these purposes.

- fusion

ProcessDues Orders Payments Batches Pledges Accounts Disbursements  Settings

Search (hide sidebar)

Contributions
Go
s New Contribution a» - -

Quick Links (add | manage)
Contributions ‘ |
Contact Fund Amount Committed Paid v Help (show tooltips)
Person, Sample Political Fund $0.00

Help with this page
Hudson, Matthew Political Fund 510.00 1/16/2015 Help / Forums

Submit a Request
Records 1 through 2 of2 <<Previous Page| 1 |of1 Nexi>>

Recent Reports (show all)
4 Data Research Group fppicaton © 2015 Revenue Summar
Revenue Summar.

Recently Visited

Gary D Hunter
Raymond W Wilson
Christopher J. Townsend
Matthew Hudson
Brendon Foster
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Accounts

Union Fusion supports a number of different account types to support the variety of
transaction types that may exist. Some of these account types include: asset, liability,
income, etc. These accounts allow for the segmentation of monies that may be received
for different purposes.

For example, when money comes in for dues for a specific member for a specific
month, a portion of that money is typically retained at the local and a portion of that
money is typically sent off to the international or national level organization. This is
common practice in both locals and associations who collection membership dues. One
payment is made, but that money can be divided up in the background to credit the
income account of the local union and also credit the liability account of the national

level organization.

The number of accounts and ways to divide the money on incoming payments are
numerous and this model, standard to most accounting systems, provides for a very

efficient and easy-to-manage system when it comes to allocating funds.

2 fusion

Dashboard Documents Contacts Membership Events Education | Finamcial Out-of-WorkList Bids Organizing CMS Reporting Admin My Employment

ProcessDues Orders Payments Batches Contributions Pledges Disbursements ~ Settings

search (hide sidebar)
Accounts
Go
= Create Account Activate | JJ| Deactivate L]
QuickLinks ~ (add | manage)
(2 Name Entity Code ‘Category Type ¥ Inactive Balance
Help (snow tooltips)
Any Name ~ Any Entity ~ Al Categories ~ All Types ~ Active ~
Help with this page
Account Payable AP Liability 000 e Forums
Personal Gredit PC Liability sppp  SubmitaRequest
Account Payable AP Liability 50.00
Recent Reports (show all)
Fersonal Credit FC Liability 51.00
Revenue Summar.
Account Recsivabls AR Asset B100) oreiie summar
Account Recsivabls AR Asset 50.00
Test Account Asset $10.00
Legacy Unknown Incom Income $64,002,336.50
Records 1 through 8 of& Showing 20 =

Brendon Foster

A Data Research Group Applcation ® 2015
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Disbursements

Disbursements are different from payments in that disbursements represent all outgoing
payments from the organization to an entity (either a company or a person).
Disbursements can be and are created for a variety of reasons including but not limited
to: refunds, credit pay offs, benefit payment, reimbursement payments, etc.

The disbursement system is somewhat guarded in that it requires a dual person
approval process before payment can be generated and issued. Like incoming monies,
outgoing disbursements are also managed in batches for reference and efficiency

purposes.

((' 1o fusion

Dashboard Documents Contacts Membership Events Education | Finamcial Out-of-WorkList Bids Organizing CMS Reporting Admin My Employment

ProcessDues Orders Payments Batches Comtributions Pledges AccountsC_Disbursements > Settings

Search (hide sidebar)
Liability Accounts
Go

i3 Pay ]

Quick Links (add | manage)
[ Name Entity Code Category Inactive Projectad Draft Finalized Balance

Help (show tooltips)

Any Name v Any Entity ~ All Categories ~ Aclive -~

Help with this page
Account Payable AP 50.00 50.00 50.00 S000 iy Forums

(] Personal Gredit PG 50.00 50.00 50.00 50.00
Account Payable AP 0.00 0.00 0.00 0.00
- Ve s B s § Recent Reports (show all)
(] Personal Credit FC 51.00 50.00 50.00 51.00
Revenue Summar.
Records 1 through 4 of & Showing 20 Revenue Summar

Recently Visited
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Christopher J. Townsend
Matihew Hudson
Brendon Foster
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Settings

The settings 2" level menu under financial is a means of configuring all of the various
options related to the financial module. As you can imagine, there are a large number
of options due to the large number of ways that financials themselves can be used in an

organization.

In addition to standard configuration options, we also capture security keys and logins to
connected payment vendors such as Stripe, Authorize.NET and Dwolla. As such, this
‘settings’ menu under Financials should be locked out except to a select few individuals

inside the organization that have permission to view.

This settings menu will require Data Research Group support, instruction and initial

setup to use.

- Logged on as Matthew Hudson
fus|on Messages (0) | My Profils | Settings | Logout
K ewin soiation Root Ore
v M efault A

ProcessDues Orders Payments Batches Contrbutions Pledges Accounts Disbursements (Settings

Search (hide sidebar)
Settings
Go
Basic Processors
Quick Links (add | manage)
Financial Settings
Help (show tooltips)

Default Payment Accounts:
Help it this page
Cashicheck: General Payment Account v Help / Forums
Submita Request

Credit card: General Payment Account

ACH: General Payment Account v Recent Reports (show all)
Revenue Summar

System Accounts: Revenue Summar.

Account receivable: Account Receivable
Recently Visited

Account payable: Account Payable

Personal credit: Personal Credit Samb e

Raymond W Wilson
wn:

Surplus account: ow
tihew Hudson

Brendon Foster
Notifications:

Notify on cc processed: -
Notify on deposit: -
Notify on invaice: -

Credit Cards:
Credit card fees are calculated based on the total INCLUDING the fee. e.g. Tofal = Round(Total * Rate + Flat) + Order.

Credit card fee type:
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OUT OF WORK LIST
Active List

The out of work list manages individuals in the construction trades who are currently out
of work. Different local unions refer to this list in different ways including ‘referral hall’
and ‘hiring hall’ as well. The Union Fusion architecture is a very flexible architecture
allowing multiple, and simultaneous lists to be managed in this area. This is represented
by the ‘Active List'.

Different locals again have different rules regarding how and where a person is placed
on the list and how long they can stay there. Additionally, even if a member is
dispatched to a job, the member can retain his position on the list dependent upon a

number of variables or policies associated with the local union and its practices.

When members are added to the list, they gain an absolute position on the list and a
position within their particular group. The use of groups inside the out of work list,
provide for a very flexible architecture inside the UF framework. Every member that is
added now has a candidate profile that is similar to a resume where skills and
specialties can be managed. One very important facet to the candidate profile is the
‘Related Activities’. The nature of the out of work list in local unions demand objectivity
and transparency. The related activities help out in both regards by provided a managed
list against the candidate profile, literally everything that happens with that candidate

profile is tracked and recorded.
\z fusion |,'5;‘::95;‘ELDWEdD“ .lstheth:Z::l g

oot Org
ation

Dashboard Documents Contacts Membership Events Education Financial = Out-ofWerkList Bids Organizing CMS Reporting Admin
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search (hide sidebar)

Active List
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aﬁ. Add Candidate || 9§ Drop Selected & - F/-

Active Candidates - default filter - 2 records

Quick Links (add | manage}

Position  Name Classification Last Activity Last Activity On  Group Hours Added Suspended Help (show tooltips)
1(1)  Foster Brad Test Group 2052014 Unemployed 000  2/420147:00 AM
Help with this page

2(2)  Person, Sample Test Actvity 252014 Unemployed 000 2/520147:00 AM Help / Forums
Submita Request

Records 1 hrough 2 of2 <<Previous Page| 1 |of1 Next=>

Recent Reports (show all)
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Dispatchers

The dispatcher’s grid simply provides a list of dispatchers that have the ability to record
activities against candidate’s records as well as dispatch those members to a job. This
can happen with or without a job order.

Dispatchers can be added to the system by way of this functions provided on this grid

as well.

- Logged on as Matthew Hudson
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[C) Hobeck, Chris chrish@datarg com

Help with this page
(] Member, Example Culpeper, VA 800-381-1773 joelp+miesi@datarg.com Help/ Forums
Submita Request

Records 1 through 2 o2 << Previous Pegsl 1 ‘nH Next>>
Recent Reports (show all)
4 Data Research Group Application ® 2015 Revenue Summar.
1/14/2015 8:08 PM EST | v 1.26 | rev.
Revenue Summar.
Recently Visited

Matthew Hudson
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Job Orders
By definition, a job order is request (typically from a contractor) to obtain construction
trade workers with specific skills onto a specific job and location. Job Orders can

request more than 1 person as long as the position and required skills are the same.

Job Orders can be created by either contractors or business agents and when they are

created by contractors, they required business agent approval before moving forward.

The Job Order also contains a requested set of skills that are optional to the job itself.
When the skills are listed out as part of the job order, UF will interrogate the out of work
list and then prioritize individuals based upon the number of matching skills and then
their order on the list. This filter, once applied will show to the end user automatically
when they open up the job order profile. This gives opportunity to the dispatchers or
business agents to look over the returned list and choose the candidates that will be

initially called and then dispatched.
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Help / Forums
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Settings

There are a large number of configuration settings available to staff personnel for

governing the settings associated with the out of work list as well as directing the logic

implemented by the job order search mechanism when a job order profile is opened.

In addition to the ‘settings’ related to the out of work list, there are also, ‘Activity Rules

and ‘Service Trades’ that should be populated in order to correctly ensure all of the

pieces of the out of work list are operating as expected in the context of the local union

using them. Training, setup and configuration should be implemented by experienced

professional in order to correctly implement this module.
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ORGANIZING

The organizing module is designed to facilitate organizers and business agents to
capture information about existing or upcoming projects and to track information on

existing jobs.

Additionally, the module can be used to generate and track FOIA (Freedom of

Information Act) Requests to government agencies.

Projects / Jobs
The projects grid provides access to permissioned staff personnel to view existing or
upcoming projects in the local area. There are companies that provide information

dumps to populate the project grids, but configuration and a subscription are necessary.

Business agents or staff personnel can also populate the grid of projects by manually
entering the information into the system. Essentially, a project represents work that is
occurring at some designated location. There may be multiple contractors working on
the project simultaneously. The industry has adopted the term of ‘job’ to represent a
single contractor working at a single project. Union Fusion has the ability to track Jobs
as well as the represented personnel that may be working at that job. For each person
on the job, UF can also track their daily hours for oversight depending on the needs of

the local union.
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FOIAs
FOIA stands for Freedom of Information Act. The FOIA 2" |evel menu allows agents
and organizers to create their own FOIA templates and FOIA to submit to government

agencies.
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Romeoville-Permit Research Romeoville (Village) 72520138:48 AM  Closed  General Permit Research 8/2/2013 1:00 AM Submita Request
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Recent Reports (show i)
Plainfield-Permit Research Plainfield (Village) 7/25R20139:30 AM  Closed  General Permit Research 8/2/2013 1:00 AM
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REPORTING

There are numerous facets to the reporting module in Union Fusion. The reporting
module was designed with the sole purpose of providing a single location to generate

custom queries, reports and charts against all of the data in the system.

The module also has the capacity to integrate these custom queries and reports into
existing grids through the Union Fusion architecture. For example, you can create a
custom query in the reporting module on the ‘Members’ data class. When it is created
there, it will show up on the member’s grid under membership as a saved filter that staff

personnel can run.

One really convenient concept that was implemented for the customer queries and
templates is the ability for end users to share them to the entire organization (if they

have holistic value).
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Queries

The query object in union fusion allows members to create simple or complex queries
against established data classes in the Union Fusion architecture. A data class
represents a collection of tables in some subject area in the database... for example:
members, orders or students. Each one of these classes is represented by multiple
tables storing data. The data classes themselves are defined by developers, but can be

changed or added to easily in a single iteration.

The custom aspect of queries allows power users to implement ‘and’ and ‘or’ clauses
into their query, select fields, a comparison operator and a value. The queries
themselves can get quite complex and from time to time, do require expert help to

resolve filtering issues.
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Templates
Templates are represented by standard tabular exports to excel or to the built in data
grids throughout the architecture. Tabular exports are essentially row and column

output where no layout control is exercised.

In addition to tabular reports, Union Fusion implements a custom report builder through
Active Reports, the Reporting tool used by developers for system level reports
throughout the solution. The most common output delivery type for these reports are
PDF (portable document format), but other options do exist.

Finally, end users can choose to have their information exported out to a chart object.

The charting object in Union Fusion is HighCharts Javascript engine for ASP.NET.
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Search
Search provides access to a custom search specific to communication related data in

the system. Things like email or messages or texts can be easily found from among the

hundreds of thousands that exist inside a specific instance.
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History
The history 2" level menu provides access to reports specifically run by the user who is
currently logged in. These are presented in descending order and provide access to

pull an older report that had been run.
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Settings
The settings tab is a configuration tab specific to the reporting module in Union Fusion.
All of the settings found in this menu provide user level configuration to report output or

organization name and address that may come out standard on many reports.
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12:20:04 AM by system User

Fax number:

} Created: 11/9/2012 2:38:28 PM
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ADMIN

The administrative module, as its name implies, provides a key location for staff
personnel to administer the Union Fusion solution to their organization. The module
itself should only be available to key staff as the solution is fairly exposed to those

personnel that have access.
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Security

The security architecture is made up of 3 important parts to understand the security
paradigm in Union Fusion: Users, Groups, and Permissions. For the most part we have
have adopted a model similar to Microsoft based security system where users can
belong to groups and both users and groups can have related permissions. While users
can have their own permissions, it is highly recommend to place users in groups and
only assign permissions to groups. This will minimize the overall management of

security in the system.

The permissions model will inherit from parent objects unless a specific function or 2n
level menu is intentionally denied. The permissions themselves work from standard
database activities including: create, read, update and delete to nearly all of the objects
in the framework. The system is very granular in granting permissions and therefore

permissions can be highly customized to select groups.
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System & Organizational Settings

At a high level these options are simply configuration settings designed to apply to the
framework as a whole. As with other ‘settings’ menus throughout the system, access
should be guarded. Sample options in these sections include, company name and
address, default response settings on automated emails, industry codes and

terminology and much more.
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References

The references grid provides organizational level access to control the values that
appear in drop down boxes across the entire system framework. These are typically
established when systems are initially set up and configured. As with other configuration
modules or menus, guidance by experienced personnel is necessary in order to achieve

good results.
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